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Measurement All CLECs SWBT 50 0% *
No. 49 # Trouble # Missed % Missed % Missed 45 0% S
Reports Commit's Commit's Commit's
40 0% 1 i
350%
30 0% 1 ......swg'rhé
250% 1 ~a— All CLECs| f|
20 0% 4
Jan-98 1BO% T .
Feb-98 10 0% 4 v
Mar-98 e meeamas
50% +
Apr-9
May-9 00% -
- Jan-98 Feb-98 Mar-98 Apr-98 May-98
12 Mo. Total

271 - No. 48-49




PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) Oklahoma

] Measurement

All CLECs

No. 50

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

90 1+

70 4+

------ SwWeT
| —&—— All CLECs |

I

W

BRI Loop - VGPL

All CLECs sSwBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

| 12 Mo Total

. g

Mar-98

R

R

600 +

50.0 +

400 +

300 ¢

200 ¢+

100 1

00

@

Jan-98

Mar-g8

DS1 Loop

Al CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

[ ‘12 Mo .Totalf:E{

 —— Al CLECs | |

271 - No.

50



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

May 1998

Oklahoma

Mean Time to Restore (Hour:

s) - No Dispatch

BRI Loop - ISDN

Measurement All CLECs SWBT
Na. 50 # Trouble Mean Time { Mean Time
Reports to Restore | to Restore

35

3.0

BRI Loop - VGPL

25

20

15

10

05

Q.0

T

All CLECs SWBT
# Trouble Mean Time | Mean Time
Reports to Restore | to Restore

00 &

Jan-88

Feb-08

All CLECs

# Trouble
Reports

to Restore

Mean Time

Mean Time
to Restore

&

“c.<-<SWBT |

| =t All CLECS

e =

vy

2 Wire Anaiog - 8dB Loop

{ Measurement | All CLECs

SWBT

No. §1 # Trouble

Reports

# O0S
< 24 Hours

% O0S
< 24 Hours

% 00S

< 24 Hours :

70 0%

60 0%

50.0%

40 0%

30 0%

200%

10 0%

00%

—&— All CLECs

[

Jan-88

271 - No. 50-51
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

May 1998
Oklahoma

BRI Loop - VGPL

: BRI Loop - ISON =
Measurement |5 All CLECs SwaT 30.0% i
No. 52 # Trouble # Repeat % Repeat % Repeat !
Reports Reports Reports Reports 250% 1 -~ %

.". K H

20.0% 1 §

o H

150% 1 .- SWET | j

. . | —e—AllCLECS a

100% 4 . R . i

. N ." \‘ g

i

50% } i

----- Feb-08 Mar-58 Apr-88 May-88 ;

271 - No. 52

All CLECs SweT 35.0%
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports 30.0% +
b
-~ .-« <SWBT
+ —@®—— All CLECs
_____ _-,--" Seal -
................................ Jan-98 Feb-98 Mar-58 Apr-98 May-08 i
Al CLECs 350% §
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports 300% -
25.0%
20.0% A A
LR SWBT |}
15.0% 4 ——All cu;c;l 3
10.0% 1
50% 4
g 0.0% - - <
B Jan-98 Feb-98 Mar-g8 Apr-98 May-58
' 12Mo Tota ‘
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) St. Louis

:{ Measurement

No. of Mean No.
Orders of Days
nfa

nia
2.00

[«ov - sweT

—4—All CLECs

Business

All CLECs

SWET

b

—@—— All CLECs

i

| @ All CLECs |

SWBT

No. of Mean No. Mean No
Orders of Days of Days
5 2.60 271
1 100 282
1 100 254
0 nfa 275
0 nia 255
1 200 228
0 nia 243
0 nfa 285
2 100 2.34 [
271 |
sl O T e s & 5 £ 3 3 3 3
23f] ¢ % 2 9 % © @ @ @ o & 93
e { 5 3 92 ¢ L% 3 § § % 5 & %
asp b  w @ Z 45 5 w E <L 3
. Mean installation interval (Days) - No Field Work
s rovevrreTsrrRR——— .
All CLECs SWBT 20
No. of Mean No Mean No 18 4
Crders of Days of Days 16 ]
o] nia 062 b
2 100 056 | 1
25 152 060
1 200 oeoll .1 & 0\ | leese--
13 000 059
17 035 062 ] T 1
19 1.05 069 LB ETTEELEREEE
326 152 073 ]
1,074 147 076 02 |
1,784 197
1.812 182
1,309 146
6.382 | 170 |
Business
All CLECs SWBT 25
No. of Mean No
Orders of Days
Jun-g7 10 100
. Jul-97 [ 5 080
Aug-97f 25 108
Sep-97[ 26 150 b
Oct97 | 9 1.00
Nov-97 [ 17 082
Dec-97: 9 067
Jan-98 6 000
Feb-98}; 51 227
Mar.98 245 097
heor9 0 e 5 5 5 5 5 5 5 % % 8 3 3
i S 3 2 £ % 3 8 5 %8 F B OZ
I 12 Mo. Total |: - € » 0 2 9 5 4 = < =
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